


CUSTOMER ASSISTANCE UNITED STATES ONLY

REGISTER YOUR PRODUCT

: Quickly access support content including Owner’s Manuals, FAQ’s, 

3 EASY WAYS TO REGISTER TODAY!

PRODUCT SUPPORT

FAQ’s and How-To Videos 

CONTACT US

ONLINE
Visit our sites to 

your product at

CALL US

US 800-BE-SHARP 
800-237-4277

CALL US

US 800-BE-SHARP 
800-237-4277

EMAIL CHAT ONLINE

SCAN

QR code scanning 



CUSTOMER ASSISTANCE CANADA ONLY

To aid in answering questions if you call for service or for reporting loss or theft, 
please use the space below to record the model and serial number located on the 
back side of the unit.

Model Number:

Serial Number:

Date of Purchase:

Dealer Name:

Address:

City:

Province:

Postal Code:

Telephone:

PRODUCT SUPPORT
If you have questions about the setup or operation of your product, please refer to 
the corresponding section within this manual.

Additionally, visit www.sharp.ca to access exclusive content about your product 
including: 

Find a Dealer 

Find Service Locations

Downloads including the Installation Guide, Spec Sheet, and Owner’s Manual

CONTACT US
If at any time you have questions or comments concerning your SHARP product, 
please contact the SHARP Customer Assistance Center.  We are available to 
assist you through multiple contact methods for your convenience:

CALL US

CA 877-278-6709
Mon-Fri: 8am-5pm EST
(except statutory holidays)

EMAIL
Available 24/7

See the Contact Us 
section on our site.

SUPPORT SITE
Product Downloads, 
Service Locator, Where 
to Buy, Toner Recycling 
Program and more.







DANGER

WARNING

CAUTION

WARNING

WARNING

WARNING

WARNING



WARNING

PROPER INSTALLATION:
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TO REDUCE THE RISK OF FIRE IN THE OVEN CAVITY:
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PERSONAL SAFETY:
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TO SET FOR THE FIRST TIME:

TO CHANGE CLOCK TIME:

TO TURN OFF TOUCHPAD SOUND: 
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TO TURN ON TOUCHPAD SOUND: 

REGULAR PREHEAT: 

QUICK PREHEAT: 



SAVING A NEW FAVORITE SETTING: 

STARTING A COOK CYCLE WITH SAVED FAVORITE 
SETTING:

ACTIVATING THE LOCK

DEACTIVATING THE LOCK

TURN DISPLAY BACKLIGHT ON 









FOOD ITEM RACK POSITION TEMP. °F (°C) AFTER PREHEATING MINUTES



FOOD ITEM RACK POSITION 
CONVERTED TEMP. °F (°C)  

AFTER PREHEATING
MINUTES



FOOD PREPARATION HOURS TEST FOR DONENESS



WARNING

MEAT LB
OVEN TEMP.  RACK  

POSITION
MINUTES  
PER LB

INTERNAL TEMP.  



FOOD AND THICKNESS
RACK  

POSITION
BROIL SETTING  

°F (°C)
INTERNAL 

TEMP. °F (°C)
SIDE 1  

MINUTES* 
SIDE 2  

MINUTES*



FOOD AND THICKNESS
RACK  

POSITION
BROIL SETTING  

°F (°C)
INTERNAL 

TEMP. °F (°C)
MINUTES  
SIDE 1*

MINUTES  
SIDE 2*



FOOD
USDA SAFE 

TEMPERATURE
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PART CLEANING METHOD



PART CLEANING METHOD
TO REMOVE THE OVEN DOOR:



WARNING



BAKING PROBLEM CAUSE



PROBLEM POSSIBLE CAUSE SOLUTION



SHARP ELECTRONICS CORPORATION

SHARP ELECTRONICS OF CANADA LTD


